Terminal Server
Hirsch & Westheimer employees can connect to our network remotely using Terminal Server Provided you follow the instructions to save the icon to your home computer desktop you only have to go through this procedure once – after you have the icon you can always connect to our office by double clicking on the icon.
Accessing the Terminal Server
Using Remote Desktop Connection
A. Go to www.hirschwest.com then click on “Site Map” in the footer, the scroll to the bottom and click on the Remote Access link.

B. You will receive a popup screen similar to this picture:
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To connect remotely:

Windows
If you have Windows, download this pre-configured shortcut to your desktop (ti: right-clck and save).
Double-click on the shortcut and you will be presented with a login screen, just like you are in the office.





This is a self-extracting file so if you save it or just double click on it to open it you will see a folder that has an icon similar to the one pictured below:
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MAKE SURE YOU SAVE THIS ICON TO YOUR DESKTOP AT HOME.  Everything is already pre-configured, close your internet connection and double-click on the shortcut.
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You might be presented with a warning similar to:
Check the box “Don’t prompt me again…” and click OK. You now will be connecting to the Terminal Server:
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When successfully connected, you will be presented with a login screen, just like in the office:
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NOTE: Some printers do not automatically connect until the drivers have been loaded on the server.  If your printer does not show up automatically, you will need to make a note of your exact printer model (example – HP LaserJet 1100N) so that the drivers can be loaded on the server later for future use.

NOTE: DO NOT save anything in My Documents folder, Desktop or anywhere on Drive C: since those locations are not on the computer that is used in the office. When in the office they cannot be accessed. Save your work in DOCS or on the network drives.

Don’t forget to log off.
NOTE: When working with Terminal Server in "Full Screen" mode there will be a tab on the top of the Terminal Session with a pin on the left hand side and minimize, resize and close icons on the right hand side of the tab.

[image: image5.png]hitschwest.com




[image: image7.jpg]% Remote Desktop Connection Security Wari

A

The folowing local devices wil be mads avaiable to the remote.
compute. Thisay be potental unsae.

Disk diives

You should proceed onl if you st the computer you e
connecting .

7 D5t prarat e agai fof Ganmaclians 13 s emats SompuaE

0K Cancel




When finished working DO NOT click the "close" or X icon of the tab - this will disconnect you without closing your session and you might lose your work and your data might become corrupt.
Please, always Log Off.  
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